
 
 
(The transcript of the handwritten complaint addressed to Mount Carmel Customer Care is 
provided at the end of this document.) 

 
 

 







Complaint Customer Care, Mount Carmel Hospital, Attard 
 
Data: 16-Nov-25 
Ilment: Shaver tieghi nieqsa fl-14-Nov-25, dakinhar tal-Acknowledgement tal-Customer Care. 
 
Illi wara l-ilment tieghi lill-Customer Care datat 13-Nov-25, sibt is-shaver tieghi nieqsa mill-clinic 
ta' MW1. In-nurse Daniel li ntriga jimpustali l-ilment l-ufficju taghkom, nahseb kif evidenzjat 
bil-cameras tal-inhawi, qghad jaqra l-ilment tieghi, u meta l-ghada dahal in-Nursing Officer 
Sandro Cortis wara xahar leave jonsob, taf tarfilhom xi ktibt darba dawn giet f'idejhom 
l-Acknowledgement ta' l-istess ilment li kont ressaqt lill-Customer Care l-gurnata ta' qabel. 
 
Taf sew li l-ilment tieghi ma kienx jikkoncerna biss "change of consultant" kif nizzilt fuq l-istess 
Acknowledgement, imma wkoll li ssir investigazzjoni fuq il-verbal abuse li sofrejt dakinhar 
tad-9-Oct-25 li tieghu ghandi recording, u l-vendikazzjonijiet li kelli sussegwentament insofri, 
biex spiccajt il-vittma ghal darba tnejn u aktar, bil-konsulent Joseph Spiteri gie anki jiddrogani 
b'pirmli skaduti tal-50s, ta' wara l-gwerra l-Haloperidol. Fl-istess imsemmi recording l-istess 
Spiteri qed jigi kkwotat li sakemm idum hawn hu, jien ma nohrogx, jibqa' vendikattivament 
izommni maqful. Ghaldanstant jien ma nrid bl-ebla mod nibqa' taht wiehed li hekk pubblikament 
qed jaghmel vendetta minni, tlabt li naqleb taht Ethel Felice li jidher m'ghadix tahdem hawn, qed 
issa nitlob li naqleb taht Rachel Taylor East, naraw biex tohrog. 
 
Lura ghas-shaver, konvint li l-mohh wara l-ghibin u r-rimi taghha fl-14-Nov-25 ma kien hadd hlief 
in-Nursing Aide Silvio Farrugia li dakinhar bhas-soltu dahal shift shih overtime (ghal kull 36hr 
shift, jidhol 24hr overtime, paga doppja bil-barka u l-haxi tal-SNOs u Sandro Cortis). Ried itini 
lezzjoni talli gurnata qabel kont irrapurtajt lill-Customer Care li daqstant darba tintemm 
is-suppost 11-il restriction of communication order u jtuni mill-gdid il-laptop u l-mobile, nispera 
mhux imkissra mis-safe tal-isptar, jerga' jigrili bihom talli nirraporta ghax jafu li ma jista hadd 
ghalikom u dejjem gabuha zewg fl-abbuzi fuq il-pazjenti. Ghaldaqstant inzomkom responsabbli 
mhux biss tad-danni li sofrejt imma ta' dawk li qghad insofri. 
 
Issa llum il-Hadd 16-Nov-25 habta u sabha wara l-ikel tal-11a.m. nisimghu lill-N.O. Sandro 
Cortis isabbat u jidghi bis-soltu ostja, Madonna u Duluri bi skuza tas-shaver tieghi, beda jzarma 
u jqalleb il-lockers tal-pazjenti fosthom tieghi, din id-darba sabli mizerja ta' pinzetti x'jiehodli. Ara 
lil Silvio Farrugia u dawk fis-shift mieghu kollha hdura ghall-pazjent ma fitxilhom u nvestiga xejn, 
lil dawk ghall-ispirazzjoni tal-vendikazzjoni li jmiss isibhom. 
 
Ghaldaqstant apparti l-Acknowledgement u ara li nircivieha jien biss personalment, ara li jkun 
hemm imnizzel fuqha:  
1) Request to change Consultant to R. Taylor East, 
2) Request to investigate verbal abuse of 9-Oct-25 as per recording available 24x7 online and 
the subsequent vindictive measures by Consultant Joseph Spiteri / Sandro Cortis, 
3) Request to investigate intentioned dumping of patient's belongings, a shaver from MW1 clinic 
as revenge for patient having submitted a complaint to the Customer Care the day before. 
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(English translation of the complaint) 
 

Customer Care Complaint, Mount Carmel Hospital, Attard 
 
Date: 16-Nov-25 
Complaint: My shaver went missing on 14-Nov-25, the same day as the Customer Care 
Acknowledgement. 
 
Following my complaint to Customer Care dated 13-Nov-25, I found my shaver missing from the 
MW1 (Male Ward 1) clinic. The nurse, Daniel, who went out of his way to forward the complaint 
to your office, was reading my complaint — as can likely be proven by the security cameras in 
the area. When the Nursing Officer, Sandro Cortis, came in the next day after plotting a month 
of leave, they got their hands on the Acknowledgement of the very same complaint I had 
submitted to Customer Care the day before, giving away what I had written. 
 
You know full well that my complaint did not solely concern a "change of consultant," as you 
noted down on that Acknowledgement, but it also demanded an investigation into the verbal 
abuse I suffered on 9-Oct-25 (for which I have a recording) and the subsequent retaliatory 
measures I had to endure. As a result, I ended up a victim repeatedly, with Consultant 
Psychiatrist Joseph Spiteri even going so far as to drug me with outdated, post-war pills from 
the '50s — Haloperidol. In the aforementioned recording, this same Spiteri is quoted as saying 
that as long as he is here, I will not get out; he keeps me locked up out of spite. Consequently, I 
absolutely do not want to remain under someone who is so publicly carrying out a vendetta 
against me. I previously requested to switch to Ethel Felice, who apparently no longer works 
here; I am now requesting to switch to Rachel Taylor East, to see about getting released. 
 
Back to the shaver: I am convinced that the mastermind behind its disappearance and dumping 
on 14-Nov-25 was none other than Nursing Aide Silvio Farrugia, who that day, as usual, came in 
for a full overtime shift (for every 36-hour shift, he puts in 24 hours of overtime—double pay with 
the blessing and corruption of the SNOs [Senior Nursing Officers] and Sandro Cortis). He 
wanted to teach me a lesson because the day before, I had reported to Customer Care 
demanding an end to the supposed 11th restriction of communication order and the return of my 
laptop and mobile phone. I hope they are not broken in the hospital safe, which would happen to 
me again for reporting them, because they know they are untouchable and have always gotten 
away scot-free with abusing patients. Therefore, I hold you responsible not only for the 
damages I have suffered but for those I continue to endure. 
 
Today, Sunday 16-Nov-25, out of nowhere right after the 11 a.m. lunch, we heard N.O. Sandro 
Cortis slamming things around and swearing with his usual blasphemies, using my shaver as an 
excuse. He started dismantling and ransacking the patients' lockers, including mine, and this 
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time all he could find to confiscate from me was a miserable pair of tweezers. Yet, he completely 
failed to look into or investigate Silvio Farrugia and the others on his shift, who are full of malice 
toward the patient; he will find them when looking for inspiration for the next act of retaliation. 
 
Therefore, apart from the Acknowledgement — which you must ensure I receive personally and 
privately — make sure that the following are listed on it: 

1.​ Request to change Consultant to R. Taylor East. 
2.​ Request to investigate verbal abuse of 9-Oct-25 as per the recording available 24x7 

online, and the subsequent vindictive measures by Consultant Joseph Spiteri / Sandro 
Cortis. 

3.​ Request to investigate the intentional dumping of the patient's belongings (a shaver from 
the MW1 clinic) as revenge for the patient having submitted a complaint to Customer 
Care the day before. 
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