(The transcript of the handwritten complaint addressed to Mount Carmel Customer Care is
provided at the end of this document.)
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ACKNOWLEDGEMENT OF COMPLAINTS

Ref No:

Date: IQ/”}/'ZS

Dear {‘{f‘. Gl’&d")

& .

You may please wish to be informed that Customer Care Office has received your

complaint regarding C'h&ngc’_ Ol[ COnsu lFenf

The Customer Care Unit is currently investigating the circumstances surrounding

your query / difficulty and you will eventually be given feedback within

150&7§

Your concern is of importance to our service and we appreciate your patience

while we explore your compiaint i

b

For further queries please contact our office on 2330 4444 /5

Sign: @

Name & Surname Manar Gl

Customer Care Gffi leer

Menta: Hezlth Malta

customercare.mhs@gov.mt Client Support
Mental Health g(‘!w(\pu




Complaint Customer Care, Mount Carmel Hospital, Attard

Date: 13-Nov-25,

Ward: Male Ward 1,

Name and Surname: Nicholas Grech,

I.D. no: 435076M,

Date and time of incident: 9-Oct-25, 15-Oct-25, 1-Nov-25, 12-Nov-25.

Complaint:
e 9-Oct-25 — sofrejt verbal abuse, nisma' 2 staff jitghajru bija u nirrekordjahom.
e 15-Oct-25 — ghax via terzi rrapurtajt I-abbuz lill-awtoritajiet, jagtghuli I-permessi kollha u
restriction of communication order.
1-Nov-25 — iziduli d-doza tal- pirmli Risperdal minn 3mg ghal 4mg, zieda ta 33%.
12-Nov-25 — izidu maghhom il-Haloperidol 5mg-0-5mg.

Nhar il-Hamis 9 t'Ottubru 25 sofrejt "verbal abuse", addio il-kartelluni mal-isptar kollu ta' "Zero
tolerance to violence and verbal abuse", fejn sa recording ghandi ta' staff jitghaijjar / jitghajru bija
bhala "liba", wiehed minnhom jikkwota lill-Psikjatra Joseph Spiteri li ghalih jien "I-akbar mignun
perikoluz" u li "sakemm idum hawn hu jien ma nohrogx minn hawn."

Jien via terzi ghaddeijt ir-recording lill-awtoritajiet biex forsi jiehdu passi, ta' lanqas forsi jindenjaw
jinvestigaw, izda minflok spiccaijt, bhalma gara drabi gabel fil-passat meta b'evidenza rrapurtaijt
abbuzi, ivvendikat, fosthom din id-darba:

e Dbilli niccahhad mix-xoghol li kont naghmel bla ebda pretensjoni, li niknes is-sala,
innaddaf I-imwejjed ta' I-ikel, innaddaf il-lokijiet, nifrex is-sodod tal-pazjenti, nghin tali
pazjenti jinhaslu u nqaxrilhom ill-lehja,
billi niccahhad milli nirricikla / nissepara l-iskart, biex maghhom anki wehel I-ambijent,
zarmawli u qalbuli I-locker,
harguli I-11_il-restriction of communication order,
ikkonfiskawli I-mobile u I-laptop fis-safe tal-isptar bil-mohbi tieghi bla ma ffirmaijt il-karta,
taf wara li kissruhom kif gara fil-passat meta rrapurtajt abbuzi,

e qatghuli I-permessi kollha (Occupational Therapy, Social Centre, Gym, access
ghall-Main Garden, u I-mizerja ta' jumejn leave accompanied fil-gimgha),
e imcahhad minn kwalunkwe forma ta' komunikazzjoni u ghall-ewwel darba anki li ncempel

lil tal-familja u nuza TV,

e mpoggi b'nurse fuqi 24x7 (biex tara kemm ged tiswa lill-Gvern |-vendikazzjon fuqi

(gabuha "Harm to Self"), bi provokazzjoni ghaddej jilghab bil-mobile quddiemi u bil-lejl

rieged

U jien nimla c-certifikati tas-Sick Leave forsi nsalva s-suppost xoghol bla ma niehu 1c beneficji
socjali ghat-turrun mard li vvintawli li nbati bih, u li mil-1-Nov-25 zieduli r-Risperdal bi 33% minn
3mg ghal 4mg, mit-12-Nov-25 zieduli wkoll I-Haloperidol 5mg-0-5mg, u wkoll fit-12-Nov-25
gabuli apposta mieghi fMale Ward 1 pazjent perikoluz Daniel Lanzon bhala parti
mill-provokazzjonijiet.
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Ghaldagstant fid-dawl ta' dawn I-abbuzi li komplejt insofri, kif tlabt via terzi ged nerga ntenni
I-htiega mmedjata li ninghata protezzjoni mill-Psikjatra Joseph Spiteri, li ghax jaf li ma jista’
ghalih hadd, kompla aktar jabbuza minni bil-liberta kollha, ghax jaf sew li bhalma rrapurtajt
abbuzi ta' staff, irrapurtajt ohrajn bl-wisq aktar gravi tieghu, u ghandu kull interess joqtolni u
jimmankani bl-injections u I-pirmli u bit-tortura psikologika tieghu. Nistagsi kieku kien Andrew
Azzopardi li fosthom irraporta "verbal abuse", kontu tiehdu passi jew tivvendikaw ruhkom minnu
bhalma ghamiltu mieghi. Nitlob biex b'mod immedjet, minn taht il-Psikjatra Joseph Spiteri nigi
trasferit taht il-Psikjatra Ethel Felice li kienet involuta fil-perizji tat-2 kaz tieghi tal-Qorti, dak
tal-2014, ninghata protezzjoni mill-istess Spiteri u t-tobba dagstant bla skrupli tieghu, u ged
inzomkom responsabbli tad-danni f'sahhti psikologici u ohrajn li sofrejt u taf ikolli nsofri aktar, u
kollox jerga jigi ghalli kien gabel il-15-Oct-25 sakemm jigi nvestigat il-kaz, kif suppost ilu li sar.

(English translation of the complaint)
Customer Care Complaint, Mount Carmel Hospital, Attard

Date: 13-Nov-25

Ward: Male Ward 1

Name and Surname: Nicholas Grech

I.D. no: 435076M

Date and time of incident: 9-Oct-25, 15-Oct-25, 1-Nov-25, 12-Nov-25

Complaint:
e 0-Oct-25 — | suffered verbal abuse; | heard 2 staff members insulting me and recorded
them.
e 15-Oct-25 — Because | reported the abuse to the authorities via third parties, they
revoked all my privileges and issued a restriction of communication order.
1-Nov-25 — They increased my dose of Risperdal pills by 33%, from 3mg to 4mg.
12-Nov-25 — They added Haloperidol 5mg-0-5mg to my medication.

On Thursday, October 9, 2025, | suffered verbal abuse — so much for the posters all over the
hospital reading "Zero tolerance to violence and verbal abuse" — where | even have a recording
of staff calling me names and insulting me as "scum." One of them quotes Psychiatrist Joseph
Spiteri as saying that, to him, | am "the biggest dangerous madman" and that "as long as he is
here, | will not get out of here."

Through third parties, | forwarded this recording to the authorities so that they might take action,
or at least deign to investigate. Instead, just as has happened in the past when | reported
abuses with evidence, | ended up facing retaliation.


https://www.smashyouagainstthewall.com/Images/NaS/JosephSpiteri.jpg
https://www.smashyouagainstthewall.com/Images/Criminal/10-09-2025%2010.49.mp3
https://www.smashyouagainstthewall.com/Images/Criminal/10-09-2025%2010.49.mp3
https://www.smashyouagainstthewall.com/Images/Rfc/Rfc11js_15Oct25mw1.jpg
https://www.smashyouagainstthewall.com/Images/VictimsOfPsych/ZeroTolVerbalAbuse.jpg
https://www.smashyouagainstthewall.com/Images/VictimsOfPsych/ZeroTolVerbalAbuse.jpg
https://www.smashyouagainstthewall.com/Images/Criminal/10-09-2025%2010.49.mp3
https://www.smashyouagainstthewall.com/Images/Criminal/10-09-2025%2010.49.mp3
https://www.smashyouagainstthewall.com/Images/Emails/MW1/Email3rdPrty_JSpitComPolSocSecMinHlt.pdf

This time, the retaliation included:

e Being deprived of the work | used to do voluntarily without making any demands (which
consisted of sweeping the ward, cleaning the dining tables, cleaning the toilets, making
the patients' beds, helping certain patients wash, and shaving them).

e Being stopped from recycling and separating waste — consequently making the
environment suffer as well.

Them dismantling and ransacking my locker.

Issuing the 11th restriction of communication order against me.

Confiscating my mobile phone and laptop in the hospital safe behind my back, without
me signing any paperwork (likely after breaking them, as has happened in the past when
| reported abuses).

e Revoking all my privileges (Occupational Therapy, Social Centre, Gym, access to the
Main Garden, and the miserable two days of accompanied leave per week).

e Being deprived of any form of communication, and for the first time, even from calling my
family and using the TV.

e Being placed under a 24/7 watch nurse (just to show how much this vendetta against me
is costing the government—they framed it as "Harm to Self"). This nurse, as a
provocation, spends the time playing on their phone in front of me and sleeping at night.

Meanwhile, | am filling out sick leave certificates in an attempt to save my supposed job, without
receiving a single cent in social benefits for the mountain of ilinesses they invented that | suffer
from. Furthermore, from November 1, 2025, they increased my Risperdal by 33% (from 3mg to
4mg); from November 12, 2025, they also added Haloperidol 5mg-0-5mg; and also on
November 12, 2025, they intentionally brought a dangerous patient, Daniel Lanzon, into Male
Ward 1 with me as part of their provocations.

Therefore, in light of these ongoing abuses, and as | have already requested via third parties, |
reiterate the immediate need to be granted protection from Psychiatrist Joseph Spiteri. Knowing
he is untouchable, he has continued to abuse me with complete impunity, as he knows well that
just as | reported staff abuse, | reported far more serious abuses committed by him. He has
every interest in killing and crippling me with injections, pills, and his psychological torture.
| ask: if it were Andrew Azzopardi who reported "verbal abuse," would you have taken action, or
would you have retaliated against him the way you did with me?
I demand that:
1. I am immediately transferred from under Psychiatrist Joseph Spiteri to Psychiatrist Ethel
Felice, who was involved in the psychiatric assessments of my second court case back
in 2014.
2. lam given protection from Spiteri and his equally unscrupulous doctors.
3. Everything is restored to how it was prior to October 15, 2025, until this case is
investigated — as it should have been a long time ago.

I am holding you responsible for the damages to my psychological health and any other
damages | have suffered and may yet suffer.
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